
 
Level 2 Award for Door supervisor within the Private Security Industry (Top 

Up) 

Course Overview 

This regulated qualification is designed for those learners who undertook their door supervisor 

qualification prior to the launch of the regulated door supervisor qualification. If successfully 

achieved, it allows them to meet their mandatory top-up requirements for door supervisors and to 

retain their SIA licence. It is based on the relevant SIA specification for learning and qualifications, 

and subjects covered include understanding relevant counter-terrorism issues, queue management 

and physical intervention. 

Course Detail 

Your Course is divided into 3 units: 

Unit 1: Principles of Terror Threat Awareness in the Private Security industry 

• Understanding terror threats and the role of the security operative in an event of a threat 

Unit 2: Principles of using equipment for Door Supervision in the Private Security Industry 

• Know how to use equipment relevant to door supervision 

• Know what actions to take in relation to global (or critical) incidents 

Unit 3: Application of Physical Intervention Skills in the Private Security Industry 

• Understand physical interventions and the implications of their use. 
• Understand the risks associated with using physical intervention  
• Understand how to reduce the risk associated with physical intervention 
• Be able to use physical skills to protect yourself and others. 
• Be able to use non-pain compliant standing, holding and escorting techniques 

Course Assessment 

Unit 1: Principles of Terror Threat Awareness in the Private Security industry 

This unit will be assessed by a knowledge and assessment. The knowledge assessment is an 
externally set and marked multiple choice question paper consisting of 10 questions.  

Unit 2: Principles of using equipment for Door Supervision in the Private Security Industry 

This unit will be assessed by both knowledge and practical assessment. The knowledge assessment is 
an externally set and marked multiple choice question paper consisting of 5 questions. The practical 
assessment is an externally set, internally assessed observation of using communications devices.  

Unit 3: Application of Physical Intervention Skills in the Private Security Industry 



 
This unit will be assessed by both knowledge and practical assessment. The knowledge assessment is 

an externally set and marked multiple choice question paper consisting of 30 questions. The 

practical assessment is an externally set, internally assessed observation of each learner performing 

every technique with observation sheet and Question and Answer session to cover critical areas of 

physical intervention knowledge. The practical assessment must be visually recorded.  

All the assessments will be conducted within the course duration. 

We understand that exams can be daunting or nervous for many candidates. Many candidates on 
the course have not done an examination for a long time. The trainer on the course will equip you 
with all the knowledge needed to pass. 

Entry Requirements: 

18+ Years 

Basic Level of English to Level 1 Standard 

Level 3 – Emergency First Aid at Work (Which can achieve through GuardWatch Security) 

If you would like any further information, please Contact GuardWatch Security on 0345 257 1898 

 


